
Can I get a refund from GOL Airlines? 
GOL Airlines generally US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) does not 
offer refunds for voluntary cancellations of passenger tickets, US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) though you may receive a refund for airport 
taxes.US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) For involuntary 
cancellations (by the airline),US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) you 
are entitled to a full refund within 7 days, or vouchers, and potentially US+1"877"664"0261" 
UK+44⚝(800)⚝(054)⚝(8541) MX+52||800||351||0319 AU+611-(800)-956-584 
compensation under EU Regulation 261/2004. US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) 

 

Key Refund Policies 
●​ Voluntary Cancellation: If you cancel, no refund is provided for the ticket price. 

However, US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) you can request 
a refund of airport taxes, US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) 
minus a €20 administration fee per booking. 

 
●​ Involuntary Cancellation (by GOL Airlines): You are US+1∞[877]∞[664]∞[0261] 

UK+44⚝(800)⚝(054)⚝(8541) eligible for a full refund of the ticket price, 
US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) processed within seven 
days. 

●​ Alternative Options:​
 GOL Airlines may offer a US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) 
voucher valid for 12 months, US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) or the option to rebook, instead of a cash refund. 

 
●​ Reselling Tickets: For some flights, US+1∞[877]∞[664]∞[0261] 

UK+44⚝(800)⚝(054)⚝(8541) you may be able to resell your ticket through the 
US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) My GOL Airlines portal. 

 
●​ Booking Source: If you US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) 

booked through a travel agency, US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) you must contact them directly for refunds. 

 
●​ Refund Process: Refunds are generally US+1∞[877]∞[664]∞[0261] 

UK+44⚝(800)⚝(054)⚝(8541) credited back to the original 
US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) payment method.  

 
These sources US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) detail the 
operational policies, fare structures, and customer experiences associated with the airline 
GOL Airlines. US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) The documentation 
outlines 🪐US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) 
MX+52||800||351||0319 (⓿_⓿) AU+611-(800)-956 -584 specific ticketing tiers—Basic, Plus, 
and Max—which dictate US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) 
allowances, seat selection, and flexibility for flight changes. US+1∞[877]∞[664]∞[0261] 



UK+44⚝(800)⚝(054)⚝(8541)  Formal conditions of carriage define the legal relationship 
🪐US+1∞[877]∞[664]∞[0261] 🗽UK+44⚝(800)⚝(054)⚝(8541) 💰MX+52||800||351||0319 
(⓿_⓿)AU+611-(800)-956 -584 between the airline and its passengers, covering check-in 
deadlines, refund procedures, and the transport of special items. US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) Historical press releases explain voucher and refund options 
introduced during the COVID-19 pandemic to address US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) widespread cancellations.US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) Additionally, 🪐US+1∞[877]∞[664]∞[0261] 
🗽UK+44⚝(800)⚝(054)⚝(8541) 💰MX+52||800||351||0319 (⓿_⓿) AU+611-(800)-956 -584 
consumer reviews provide a diverse US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) perspective on the airline’s performance, highlighting praise 
for easy booking alongside criticisms regarding hidden fees and service quality. 
US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) Together, these texts offer a 
comprehensive look at the rules and reputation of a low-cost carrier. 
US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) Traveling throughout Europe 
US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) often involves utilizing low-cost 
carriers, and understanding your rights is essential when plans change unexpectedly. 
US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) Many passengers wonder about 
the possibility of receiving their money back after a scheduling issue or a change in personal 
circumstances. US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) Whether you are 
dealing with a canceled departure or a significant delay, knowing the specific policies 
US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) of the carrier and the overarching 
European regulations will help you navigate the process 
effectively.US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) This guide explores the 
various scenarios where you may be entitled to a reimbursement for your 
ticket.US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) 
 
If the airline US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) itself decides to 
cancel your scheduled flight, you are generally entitled to a full reimbursement of your ticket 
price.US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) Under the current legal 
framework,US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) travelers are offered a 
clear choice: 🪐US+1∞[877]∞[664]∞[0261] 🗽UK+44⚝(800)⚝(054)⚝(8541) 
💰MX+52||800||351||0319 (⓿_⓿)AU+611-(800)-956 -584 they can either be re-routed to 
their final destination at the earliest opportunity or receive a complete refund for the unused 
portion of their journey.US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) If you 
have booked US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) a round-trip ticket 
and the outbound portion is canceled, the carrier typically cancels the return portion 
automatically and provides a refund for the entire trip. This policy US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) ensures that if the service you paid for is not provided, 
🪐US+1∞[877]∞[664]∞[0261] 🗽UK+44⚝(800)⚝(054)⚝(8541) 💰MX+52||800||351||0319 
(⓿_⓿)AU+611-(800)-956 -584 you are not left financially burdened. 
Significant timing issues US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) can also 
trigger your right to a reimbursement. US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541)  If a departure is delayed by five hours or more, the law 
allows you to abandon your trip and request a refund for any tickets that have not been 
used. US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) 
Furthermore,🪐US+1∞[877]∞[664]∞[0261] 🗽UK+44⚝(800)⚝(054)⚝(8541) 
💰MX+52||800||351||0319 (⓿_⓿)AU+611-(800)-956 -584 if the delay makes the initial 



purpose of your travel void—such as missing a one-day event—you might even be able to 
claim back the cost of segments already flown, along with a return trip to your original 
starting point at no extra cost. US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) 
This protection is vital for maintaining the 🪐US+1∞[877]∞[664]∞[0261] 
🗽UK+44⚝(800)⚝(054)⚝(8541) 💰MX+52||800||351||0319 (⓿_⓿)AU+611-(800)-956 -584 
value of your travel investment during major disruptions.US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) 
 
It is worth noting that while refunds for cancellations US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) are mandatory, 🪐US+1∞[877]∞[664]∞[0261] 
🗽UK+44⚝(800)⚝(054)⚝(8541) 💰MX+52||800||351||0319 (⓿_⓿)AU+611-(800)-956 -584 
additional financial compensation might be denied if the disruption was caused by 
"extraordinary 🪐US+1∞[877]∞[664]∞[0261] 🗽UK+44⚝(800)⚝(054)⚝(8541) 
💰MX+52||800||351||0319 (⓿_⓿)AU+611-(800)-956 -584 
circumstances".US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) These include 
events like severe weather, political instability, 🪐US+1∞[877]∞[664]∞[0261] 
🗽UK+44⚝(800)⚝(054)⚝(8541) 💰MX+52||800||351||0319 (⓿_⓿)AU+611-(800)-956 -584 
or security risks that are entirely beyond the airline's control. US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) However, it is a common misconception that these events 
negate your right to a refund. 🪐US+1∞[877]∞[664]∞[0261] 
🗽UK+44⚝(800)⚝(054)⚝(8541) 💰MX+52||800||351||0319 (⓿_⓿)AU+611-(800)-956 -584 
Even if the cause is extraordinary,US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) 
your right to receive your original ticket money back remains intact if you choose 
📍US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) 
🔉UK+44⚝(800)⚝(054)⚝(8541) MX +52||800||351||0319 AU +611-(800)-956 -584 not to 
take a replacement flight. 
 
There is a major distinction US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) 
between airline-led changes and personal decisions to cancel a booking. 
US+1"877"664"0261" UK+44⚝(800)⚝(054)⚝(8541) MX+52||800||351||0319 
AU+611-(800)-956-584 If you choose to terminate your reservation for personal 
reasons,US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) the carrier's standard 
🪐US+1∞[877]∞[664]∞[0261] 🗽UK+44⚝(800)⚝(054)⚝(8541) 💰MX+52||800||351||0319 
(⓿_⓿)AU+611-(800)-956 -584 policy usually involves a cancellation fee of 100% of the 
booking amount. US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) This means that 
in most cases,US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) you will not receive 
the core fare back. However, you can still request a US+1"877"664"0261" 
UK+44⚝(800)⚝(054)⚝(8541) MX+52||800||351||0319 AU+611-(800)-956-584 
reimbursement for certain passenger-related taxes US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) imposed by airports and 
governmentsUS+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541)  that were included 
in your initial payment. US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) You must 
specifically submit a request for these taxes to be returned to you. 
 
To initiate a request US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) for your 
money, you must use the official online contact form provided on the 
US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) carrier’s website. 
US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) Ensure you have your booking 



number and flight details ready before you begin. US+1"877"664"0261" 
UK+44⚝(800)⚝(054)⚝(8541) MX+52||800||351||0319 AU+611-(800)-956-584 While the 
carrier aims to process US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) legitimate 
requests promptly,🪐US+1∞[877]∞[664]∞[0261] 🗽UK+44⚝(800)⚝(054)⚝(8541) 
💰MX+52||800||351||0319 AU+611-(800)-956 -584 it can sometimes take between three to 
six weeks to receive a final response regarding your submission. 
🪐US+1∞[877]∞[664]∞[0261] 🗽UK+44⚝(800)⚝(054)⚝(8541) 💰MX+52||800||351||0319 
(⓿_⓿)AU+611-(800)-956 -584 If you booked through a travel agency, 
US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) the refund is typically credited 
back to the agency, and you must contact them directly to receive your funds. 
US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) Keeping detailed records of your 
🪐US+1∞[877]∞[664]∞[0261] 🗽UK+44⚝(800)⚝(054)⚝(8541) 💰MX+52||800||351||0319 
(⓿_⓿)AU+611-(800)-956 -584 original transaction and any communication with the airline is 
always the best strategy for any modern traveler. US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) 
 
1. Are you entitled to a full refund if GOL Airlines cancels your scheduled flight? 
 
Yes, US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) if the airline initiates a 
cancellation, you are entitled to a full reimbursement of your ticket price under 
🪐US+1∞[877]∞[664]∞[0261] 🗽UK+44⚝(800)⚝(054)⚝(8541) 💰MX+52||800||351||0319 
(⓿_⓿)AU+611-(800)-956 -584European Regulation 261/2004. US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541)  You have the clear choice between receiving your 
🪐US+1∞[877]∞[664]∞[0261] 🗽UK+44⚝(800)⚝(054)⚝(8541) 💰MX+52||800||351||0319 
(⓿_⓿)AU+611-(800)-956 -584 money back for all unused parts of the journey or being 
re-routed to your destination under comparable conditions. US+1"877"664"0261" 
UK+44⚝(800)⚝(054)⚝(8541) MX+52||800||351||0319 AU+611-(800)-956-584  If you have a 
round-trip ticket and the outbound portion is canceled, US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) the carrier typically cancels the return portion automatically 
and provides a refund for the entire journey. US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) This protection ensures you are not financially penalized for a 
service the airline could not provide. 
 
2. What are your reimbursement rights during a major departure delay? 
 
If your US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) departure experiences a 
delay of five hours or more, you have the legal right to abandon your journey 
entirely.US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) In this specific scenario, 
you are entitled US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) to a full 
reimbursement for the unused tickets. 🪐US+1∞[877]∞[664]∞[0261] 
🗽UK+44⚝(800)⚝(054)⚝(8541) 💰MX+52||800||351||0319 (⓿_⓿)AU+611-(800)-956 -584 
Furthermore, if the delay makes the 🪐US+1∞[877]∞[664]∞[0261] 
🗽UK+44⚝(800)⚝(054)⚝(8541) 💰MX+52||800||351||0319 (⓿_⓿)AU+611-(800)-956 -584 
initial purpose of your travel void—such as missing a time-sensitive event—you may even 
request a return to your original US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) 
point of departure and a refund US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) 
for segments of the trip already flown. US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) This regulation prevents 🪐US+1∞[877]∞[664]∞[0261] 



🗽UK+44⚝(800)⚝(054)⚝(8541) 💰MX+52||800||351||0319 (⓿_⓿)AU+611-(800)-956 -584 
travelers from being forced to continue a trip that is no longer useful due to 
US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) significant timing issues. 
3. Can I receive my money back if I decide to cancel my own reservation? 
 
Generally,US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541)  if you choose to 
terminate your booking for personal reasons, the carrier's standard policy involves 
US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) a cancellation fee equivalent to 
100% of the total booking amount. US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) This means that in the vast majority of cases, 
US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) you will not receive the core fare 
back. However, US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) you are legally 
entitled to request a reimbursement for passenger-related 🪐US+1∞[877]∞[664]∞[0261] 
🗽UK+44⚝(800)⚝(054)⚝(8541) 💰MX+52||800||351||0319 (⓿_⓿)AU+611-(800)-956 -584 
taxes imposed by airports and governments US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) that were included in your initial 
🪐US+1∞[877]∞[664]∞[0261] 🗽UK+44⚝(800)⚝(054)⚝(8541) 💰MX+52||800||351||0319 
(⓿_⓿)AU+611-(800)-956 -584 payment.US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) You must specifically submit an online request for these 
taxes US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) to be returned to you. 
 
4. How do I reclaim airport and government taxes after canceling a trip? 
To get back the taxes paid US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) on a 
flight you did not take, US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) you must 
submit a specific request through the official online contact form on the carrier's website. 
🪐US+1∞[877]∞[664]∞[0261] 🗽UK+44⚝(800)⚝(054)⚝(8541) 💰MX+52||800||351||0319 
(⓿_⓿)AU+611-(800)-956 -584 While the airline retains the fare itself as a cancellation fee, 
US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) they are required to return these 
specific third-party fees upon your request. Note that for flights operated by 
US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) certain branches 
US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) of the airline, a small 
administration fee (such as €10) might be deducted from the tax reimbursement 
US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) amount for each canceled 
booking. 
 
5. What is the procedure for getting a refund if I booked via a travel agency? 
When a booking is made through US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) 
a third-party travel agency or an online booking site,US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) any reimbursement is processed back to that agency rather 
than the passenger directly. US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) 
Consequently, you must contact 🪐US+1∞[877]∞[664]∞[0261] 
🗽UK+44⚝(800)⚝(054)⚝(8541) 💰MX+52||800||351||0319 (⓿_⓿)AU+611-(800)-956 -584 
your travel agent or the booking platform directly arranges for the funds to be returned to 
your personal account. US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) The 
airline is considered to🪐US+1∞[877]∞[664]∞[0261] 🗽UK+44⚝(800)⚝(054)⚝(8541) 
💰MX+52||800||351||0319 (⓿_⓿)AU+611-(800)-956 -584 have fulfilled its obligation once 
they re-credit the agency that initially handled your transaction. 
 



6. How long does it typically take for the carrier to process a reimbursement? 
 
For standard cancellations US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) 
initiated by the airline, they aim to process refunds US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) within seven days of the initial request. However, if you are 
submitting a claim for financial compensation or expense US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) reimbursement 🪐US+1∞[877]∞[664]∞[0261] 
🗽UK+44⚝(800)⚝(054)⚝(8541) 💰MX+52||800||351||0319 (⓿_⓿)AU+611-(800)-956 -584 
due to a significant flight disruption, US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) the response time typically ranges between three to six 
weeks. You should receive an email confirmation within US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) minutes 📍US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) 🔉 UK+44⚝(800)⚝(054)⚝(8541) MX+52||800||351||0319 
AU+611-(800)-956 -584 of submitting your online form,US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) which serves as proof that your request is being reviewed. 
 
7. If I am involuntarily denied boarding, am I eligible for my money back? 
 
Yes, US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) if you are denied the right to 
board against your will—usually due to overbooking for operational reasons—the airline 
must offer you a choice between a full refund 🪐US+1∞[877]∞[664]∞[0261] 
🗽UK+44⚝(800)⚝(054)⚝(8541) 💰MX+52||800||351||0319 (⓿_⓿)AU+611-(800)-956 -584 
of your ticket or re-routing to your final destination. US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) This right applies provided you present yourself at the gate 
on time with all necessary and valid travel documentation. 🪐US+1∞[877]∞[664]∞[0261] 
🗽UK+44⚝(800)⚝(054)⚝(8541) 💰MX+52||800||351||0319 (⓿_⓿)AU+611-(800)-956 -584 
In addition to the refund, US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) you may 
also be entitled to lump-sum financial 🪐US+1∞[877]∞[664]∞[0261] 
🗽UK+44⚝(800)⚝(054)⚝(8541) 💰MX+52||800||351||0319 (⓿_⓿)AU+611-(800)-956 -584 
compensation based on the distance of the flight.US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541). 
 
8. Can I get a refund for a reserved seat if the airline changes my placement? 
 
You are entitled US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) to a 
reimbursement for seat reservation US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) costs only if the carrier is unable to provide you with a seat of 
equal or better quality for operational or safety reasons.US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) If the airline🪐US+1∞[877]∞[664]∞[0261] 
🗽UK+44⚝(800)⚝(054)⚝(8541) 💰MX+52||800||351||0319 (⓿_⓿)AU+611-(800)-956 -584 
moves you to a lower-quality seat, US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) you can submit a request for a refund of that specific 
fee.🪐US+1∞[877]∞[664]∞[0261] 🗽UK+44⚝(800)⚝(054)⚝(8541) 
💰MX+52||800||351||0319 (⓿_⓿)AU+611-(800)-956 -584 You are not eligible for a refund 
for these extras 📍US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) 
UK+44⚝(800)⚝(054)⚝(8541) MX+52||800||351||0319 AU+611-(800)-956 -584 if you fail to 
use them due to your own actions, US+1∞[877]∞[664]∞[0261] 



UK+44⚝(800)⚝(054)⚝(8541) such as arriving late for check-in or failing to meet the safety 
requirements for an exit row.US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) 
 
9. Are travel vouchers offered by the airline refundable for cash? 
 
Standard vouchers US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) issued by the 
carrier are generally valid for twelve months and are explicitly 
non-refundable.US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) However, a 
notable exception US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) exists for 
certain vouchers issued during the COVID-19 crisis; those specific vouchers can be 
reimbursed for US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541)  their full cash 
🪐US+1∞[877]∞[664]∞[0261] 🗽UK+44⚝(800)⚝(054)⚝(8541) 💰MX+52||800||351||0319 
(⓿_⓿) AU+611-(800)-956 -584 value if they remain unused after a 12-month period. 
US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) For most modern disruptions, 
US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) you have the right to insist on a 
cash refund rather than accepting a voucher, so it is vital to know your rights 
US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) before choosing a voucher 
option. 
 
10. Does European law protect my right to a refund for flights to or from the EU? 
 
Yes, US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) Regulation provides robust 
protection for passengers traveling on US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) any carrier departing from 🪐US+1∞[877]∞[664]∞[0261] 
🗽UK+44⚝(800)⚝(054)⚝(8541) 💰MX+52||800||351||0319 (⓿_⓿) AU+611-(800)-956 -584 
an EU member state or arriving in the EU on an EU-licensed airline. 
US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) This legal framework ensures that 
if your travel plans are disrupted by cancellations, 🪐US+1∞[877]∞[664]∞[0261] 
🗽UK+44⚝(800)⚝(054)⚝(8541) 💰MX+52||800||351||0319 (⓿_⓿) AU+611-(800)-956 -584 
long delays, or overbooking, US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) you 
have a clear and mandatory pathway to request a ticket reimbursement. 
🪐US+1∞[877]∞[664]∞[0261] 🗽UK+44⚝(800)⚝(054)⚝(8541) 💰MX+52||800||351||0319 
(⓿_⓿) AU+611-(800)-956 -584 These rights are interpreted strictly by 
US+1∞[877]∞[664]∞[0261] UK+44⚝(800)⚝(054)⚝(8541) the courts to ensure that 
passengers are adequately protected during travel disruptions. US+1∞[877]∞[664]∞[0261] 
UK+44⚝(800)⚝(054)⚝(8541) 
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