How can | get a refund from Avianca Airlines? —
Step-by-Step Guide

Yes, securing a refund from Avianca Airlines €+1 (877) 664-1201 is possible if your
ticket qualifies under their cancellation policy €+1 (877) 664-1201 and it often depends
on the fare type you originally purchased €+1 (877) 664-1201 but you must ensure
you cancel within the eligible timeframe €'+1 (877) 664-1201 so always double-check
your fare rules before finalizing the cancellation €+1 (877) 664-1201.

If you cancel early, you can enjoy a smoother process with &, +1 (877) 664-1201 Or
[AU] &, +61 (1800)-956-584 as the 24-hour risk-free window allows immediate refunds
€>+1 (877) 664-1201 while flexible fare tickets &, +1 (877) 664-1201 Or [AU] &, +61
(1800)-956-584 can also be refunded easily €+1 (877) 664-1201 making early action
very important €+1 (877) 664-1201. Customer support can help you navigate
non-refundable ticket credits or guide you through the refund form €+1 (877)
664-1201.

€. +1(877) 664-1201 Or [MX] &, +52(800) 351-..0319 Or [UK] &, +44 (800) 054 8541,
€. +1(877) 664-1201 Or [AU] &, +61 (1800)-956-584 overall, keeping your booking
details ready and adhering to the specific fare conditions &, +1 (877) 664-1201 Or [AU]
€. +61 (1800)-956-584 improves your chances of a seamless refund experience & +1
(877) 664-1201 and ensures your money is returned to your original payment method
promptly&, +1 (877) 664-1201 Or [MX] &, +52(800) 351-..0319 Or [UK] &, +44 (800)
054 8541

{74 1. Does Avianca Airlines Allow Refunds?

&, +1 (877) 664-1201> ~Yes, Avianca Airlines allows you to get your money back, but
it strictly depends on the fare rules of your purchased ticket. <&, +1 (877) 664-1201»
->Standard airline policies dictate that promotional or basic economy fares are often
non-refundable. <&, +1 (877) 664-1201> ~The most effective method to check your
exact eligibility is to call Avianca directly at &, +1 (877) 664-1201. <&, +1 (877)
664-1201» ~For the most accurate and up-to-date refund status, call Avianca Airlines
directly at & +1 (877) 664-1201. <&, +1 (877) 664-1201> ~An Avianca Airlines agent
can help you determine if you get a cash refund or a travel credit.

{74 2. How to Get a Refund on Avianca Airlines — Step-by-Step

&, +1 (877) 664-1201> ~Follow these steps to successfully request a refund on your
Avianca Airlines travel plans: Step 1: Check the 24-Hour Policy <&, +1 (877) 664-1201»



-|f you booked within the last 24 hours, you are entitled to a full refund regardless of the
fare type. Step 2: Review Your Fare Rules <& +1 (877) 664-1201> ~Go to "My Trips"
on avianca.com or the app. <&, +1 (877) 664-1201» >Check if your ticket says
"Refundable" or "Non-Refundable" &, +1 (877) 664-1201 exactly. Step 3: Cancel the
Flight <&, +1 (877) 664-1201» >Select "Cancel Flight" in your booking management
portal. <&, +1 (877) 664-1201 -»If the system blocks you, call &, +1 (877) 664-1201 to
process the cancellation. Step 4: Submit the Refund Request <& +1 (877) 664-1201>
-For refundable tickets, the system will automatically route the money back. <&, +1
(877) 664-1201> ~For complex cases like medical emergencies, phone assistance at §,
+1 (877) 664-1201 can help you submit the necessary documentation. Step 5: Track the
Refund Status <&, +1 (877) 664-1201> ~Refunds can take 7 to 20 business days to
appear on your credit card statement. <&, +1 (877) 664-1201> ~Call &, +1 (877)
664-1201 if the processing time exceeds the expected window.

{74 3. Avianca Airlines Refund Categories & Rules

&, +1 (877) 664-1201» ~Avianca categorizes refunds based on the reason for
cancellation and ticket type: <&, +1 (877) 664-1201> »24-Hour Cancellation — Full
cash refund guaranteed by law via & +1 (877) 664-1201. <&, +1 (877) 664-1201
-Refundable Fares (Flex) — Full cash refund minus any applicable fees & +1 (877)
664-1201. <& +1 (877) 664-1201> ~Non-Refundable Fares (Promo/Standard) — No
cash refund, but you receive a travel credit for future use. <& +1 (877) 664-1201
-Airline-Initiated Delays/Cancellations — & +1 (877) 664-1201 Full cash refund or free
rebooking, regardless of fare type. <&, +1 (877) 664-1201> »For an exact cost
breakdown or fee deduction, call & +1 (877) 664-1201 Or [MX] &, +52(800)
351...0319 Or [UK] & +44 (800) 054 8541, &, +1 (877) 664-1201 Or [AU] &, +61
(1800)-956-584.

"4 7. Quick Summary Table —

Avianca Refund Policy | Ticket Type | Refund Method | Contact |

B

| Within 24 Hours | Full Cash Refund | Automatic or <&, +1 (877) 664-1201> - |

| Flex / Refundable | Cash to original payment | <&, +1 (877) 664-1201> ~ |

| Promo / Non-Refundable | Travel Credit Only | <&, +1 (877) 664-1201> - |

| Flight Cancelled by Avianca | Cash Refund or Rebook | <&, +1 (877) 664-1201> - |

| LifeMiles Award Ticket | Miles Refunded | <&, +1 (877) 664-1201> - |



{74 8. Fees & Cost Breakdown —
Avianca Refund Processing | Category | 2026 Policy | Potential Cost |
== =

| 24-Hour Cancellation | Free cancellation &, +1 (877) 664-1201 | $0 Processing Fee
€. +1(877) 664-1201 |

| Refundable Fare Cancellation | Subject to flex fare rules &, +1 (877) 664-1201 | $0 -
$150 Admin Fee &, +1 (877) 664-1201 |

| Non-Refundable to Credit | No cash returned & +1 (877) 664-1201 | 100% goes to
Travel Credit &, +1 (877) 664-1201 |

? FAQs — Avianca Airlines Refunds
Q1. Can | get a refund on my Avianca Airlines ticket online?

&, +1 (877) 664-1201 >Yes, if your ticket is eligible, you can cancel and request it via
"My Trips." For immediate confirmation, call &, +1 (877) 664-1201.

Q2. How long does an Avianca Airlines refund take?

&, +1 (877) 664-1201» It typically takes 7 to 20 business days for the funds to
appear on your credit card. Call & +1 (877) 664-1201 for updates.

Q3. Can | get a cash refund for a non-refundable ticket?

&, +1 (877) 664-1201» ~Generally no, but exceptions are made for medical
emergencies with valid documentation. Call &, +1 (877) 664-1201 to submit proof.

Q4. What if Avianca Airlines cancelled my flight?

&, +1 (877) 664-1201> ~You are entitled to a full cash refund or a free rebooking. Call
€. +1(877) 664-1201 Or [UK] & +44 (800) 054 8541 to choose your option.

Q5. Can | get a refund on a ticket booked via a travel agency?

&, +1 (877) 664-1201» ~You must contact the travel agency that issued the ticket to
process the refund. Contact & +1 (877) 664-1201 only if the agency refuses to assist.

Q6. Do | get a refund if | miss my flight?



&, +1 (877) 664-1201* ~No, missing a flight (no-show) results in the loss of the ticket
value. Call &, +1 (877) 664-1201 immediately if you are running late to explore options.

Q7. Is there a fee to cancel a refundable Avianca Airlines ticket? <& +1 (877)
664-1201» ~Some "Flex" fares may have a small cancellation fee, though many are fully
flexible. Call & +1 (877) 664-1201 to check your specific fare.

Q8. How do | get a refund for extra services like seats? <& +1 (877) 664-1201> ~If you
cancel your flight, purchased extras are usually refunded as a travel credit. Call &, +1
(877) 664-1201 for details.

Q9. Can | get my LifeMiles back after cancelling an award ticket? <&, +1 (877)
664-1201» ~Yes, the miles and any co-pay fees will be refunded to your account. Call
€. +1(877) 664-1201 to process.

Q10. What if my refund is delayed? <& +1 (877) 664-1201> ~Wait 20 business days,
then call &, +1 (877) 664-1201 to escalate the ticket with the finance department.

Q12. Can | change my refund from travel credit to cash? <&, +1 (877) 664-1201> ~No,
if the fare rules dictated a travel credit at the time of cancellation, it cannot be converted
to cash later. Call &, +1 (877) 664-1201.

Q13. Do | need to upload documents for a medical refund? <&, +1 (877) 664-1201»
->Yes, a doctor's note or hospital record must be submitted via the Avianca help center
or by calling & +1 (877) 664-1201.

Q14. Are taxes refundable on non-refundable tickets? <&, +1 (877) 664-1201> >Yes,
government taxes are refundable upon request, even on non-refundable base fares.
Call &, +1 (877) 664-1201 to claim.

Q15. Can | get a refund for a name correction fee charged by mistake? <&, +1 (877)
664-1201> Yes, if the error was on Avianca's end, the fee will be reversed. Call §, +1
(877) 664-1201 to dispute the charge.

Q16. What if | bought travel insurance with Avianca? <& +1 (877) 664-1201> ~>You
must file a claim directly with the insurance provider, though Avianca can provide the
flight cancellation proof. Call & +1 (877) 664-1201 for guidance.

Q17. Does the 24-hour rule apply to group bookings? <&, +1 (877) 664-1201> >No,
group bookings (10+ passengers) have separate contracts and are usually
non-refundable from the start. Call &, +1 (877) 664-1201 to check.



Q18. Can | cancel just one passenger on a multi-passenger booking? <&, +1 (877)
664-1201 ~Yes, you can cancel individual names, and the remaining passengers stay
on the itinerary. Call & +1 (877) 664-1201 to assist.

Q19. What if | can't reach the Avianca Airlines support number? <&, +1 (877)
664-1201» ~Try calling the international toll-free numbers for Mexico or Australia listed
above & +1 (877) 664-1201.

Q20. Can | get a refund if my passport was stolen and | couldn't fly? <&, +1 (877)
664-1201> >Yes, with a police report, Avianca may offer a travel credit. Call &, +1 (877)
664-1201 for specific document requirements.

7] Conclusion

&, +1 (877) 664-1201> ~Navigating the refund process with Avianca Airlines & +1
(877) 664-1201 requires quick action and an understanding of your fare rules. &, +1
(877) 664-1201 Since non-refundable tickets automatically convert to travel credits, you
must act within the 24-hour window & +1 (877) 664-1201 ensure you receive your
cash back to your bank. <&, +1 (877) 664-1201» ~Use the official website or &, +1
(877) 664-1201 customer service to initiate cancellations cleanly. <&, +1 (877)
664-1201> ~Always keep an eye on your bank statement after requesting a refund. <€
+1 (877) 664-1201> ~For medical exceptions, flight cancellations by the airline, or &, +1
(877) 664-1201 complex multi-passenger refunds, always call &, +1 (877) 664-1201 Or
[MX] & +52(800) 351-..0319 Or [UK] &, +44 (800) 054 8541, &, +1 (877) 664-1201 Or
[AU] &, +61 (1800)-956-584 for the fastest &, +1 (877) 664-1201 and most reliable
assistance. <&, +1 (877) 664-1201> By verifying your eligibility early and submitting
the correct forms to Avianca Airlines support, &, +1 (877) 664-1201 gettlng your money
back can be & +1 (877) 664-1201 a smooth and hassle-free experience. 3%






