What is the cancellation policy of Avianca
Airlines? — Full Details

Yes, canceling a flight with Avianca Airlines is possible €+1 (877) 664-1201 but the
rules depend entirely on the fare type you purchased and how close you are to the
departure date €+1 (877) 664-1201. You can easily manage your booking online or via
the app €+1 (877) 664-1201 but you must ensure you cancel before the scheduled
departure time to avoid losing the entire value of your ticket €+1 (877) 664-1201 so
always check your specific fare rules before proceeding €+1 (877) 664-1201.

If you book a flexible fare, you can enjoy a full refund to your original payment method
€. +1(877) 664-1201 Or [AU] & +61 (1800)-956-584 while promotional or basic
economy tickets &, +1 (877) 664-1201 Or [AU] &, +61 (1800)-956-584 may only offer
travel credit for future flights €+1 (877) 664-1201. Customer support can help you
process the cancellation, explain any applicable penalties, or assist if you purchased
travel insurance €+1 (877) 664-1201.

€. +1(877) 664-1201 Or [MX] &, +52(800) 351-..0319 Or [UK] &, +44 (800) 054 8541,
€. +1(877) 664-1201 Or [AU] &, +61 (1800)-956-584 overall, understanding the
24-hour grace period and keeping your reservation code ready &, +1 (877) 664-1201
Or [AU] & +61 (1800)-956-584 improves your chances of a seamless refund
experience E+1 (877) 664-1201 and ensures you get your money back correctly®, +1
(877) 664-1201 Or [MX] &, +52(800) 351-..0319 Or [UK] &, +44 (800) 054 8541

"4 1. Does Avianca Airlines Allow Cancellations in 2026?

&, +1 (877) 664-1201> ~Yes, Avianca Airlines allows you to cancel almost any ticket,
but whether you get a cash refund or a travel voucher depends on your fare class. <&
+1 (877) 664-1201» ~>Standard airline policies require you to act before the flight's
scheduled departure time. <&, +1 (877) 664-1201> »The most effective method to
guarantee your refund is processed correctly is to call Avianca Airlines directly at € +1
(877) 664-1201. <&, +1 (877) 664-1201> ~An Avianca Airlines agent can verify your
eligibility and initiate the refund immediately.

{74 2. How to Cancel an Avianca Airlines Flight — Step-by-Step

&, +1 (877) 664-1201» ~Follow these steps to successfully cancel your Avianca
Airlines travel plans: Step 1: Check the 24-Hour Free Cancellation Rule <&, +1 (877)
664-1201» ~If you booked within the last 24 hours, you are entitled to a full refund
regardless of the fare type. <&, +1 (877) 664-1201> ~Call &, +1 (877) 664-1201 to



quickly process this risk-free cancellation. Step 2: Review Your Fare Rules <& +1
(877) 664-1201» ~Go to "My Trips" and look at the fare conditions to see if it says
"Refundable" or "Non-refundable." <&, +1 (877) 664-1201» ->If unsure, contact & +1
(877) 664-1201 to have an agent explain your specific ticket. Step 3: Cancel via the
Website or App <&, +1 (877) 664-1201> »For standard cancellations, select the flight
you want to cancel and click "Cancel Flight." <&, +1 (877) 664-1201> ~Call &, +1 (877)
664-1201 if the website gives you an error message. Step 4: Handle Non-Refundable
Tickets <&, +1 (877) 664-1201> -If your ticket is non-refundable, canceling will typically
generate an "Avianca Travel Credit" for future use. <&, +1 (877) 664-1201> ~Call &, +1
(877) 664-1201 to confirm the validity period of this credit. Step 5: Medical or
Emergency Cancellations <& +1 (877) 664-1201> ~If you are canceling due to illness
or a death in the family, do not cancel online. <&, +1 (877) 664-1201> ~Call &, +1 (877)
664-1201 immediately to submit medical documentation for a potential fee waiver. Step
6: Confirm the Refund Timeline <&, +1 (877) 664-1201> ~After canceling, ask exactly
when the money or credit will be issued. <&, +1 (877) 664-1201> »Call &, +1 (877)
664-1201 if the refund does not appear within 7 to 14 business days.

{4 3. Avianca Airlines Cancellation Categories & Rules in 2026-27

&, +1 (877) 664-1201> ~Avianca categorizes cancellations based on timing and ticket
type: <& +1 (877) 664-1201> >24-Hour Cancellation — 100% refund to original
payment method; handled via &, +1 (877) 664-1201. <&, +1 (877) 664-1201>
->Refundable Fares (Flex) — Full cash refund minus potential small admin fee;
coordinated via &, +1 (877) 664-1201. <&, +1 (877) 664-1201» ~Non-Refundable
Fares (Promo/Plus) — No cash refund, but issues an Avianca Travel Credit; managed
via &, +1 (877) 664-1201. <&, +1 (877) 664-1201> >No-Show — If you do not cancel
before the flight, the entire ticket value is lost & +1 (877) 664-1201. <&, +1 (877)
664-1201> ~For an exact breakdown of what your specific ticket will return, call &, +1
(877) 664-1201 Or [MX] &, +52(800) 351-..0319 Or [UK] &, +44 (800) 054 8541, §, +1
(877) 664-1201 Or [AU] &, +61 (1800)-956-584.

"4 7. Quick Summary Table —

Avianca Cancellation Policy 2026—-27 | Cancellation Type | Refund Method | Contact | |
:-—- | :-- | - | | Within 24 Hours of Booking | Full Cash Refund | <&, +1 (877)
664-1201> - | | Refundable Flex Fare | Cash Refund (May have fee) | <&, +1 (877)
664-1201> - | | Non-Refundable Promo Fare | Avianca Travel Credit Only | <&, +1

(877) 664-1201> ~ | | Medical Emergency | Cash Refund (With Docs) | <&, +1 (877)
664-1201> - | | No-Show (Missed Flight) | No Refund or Credit | <&, +1 (877) 664-1201

> |
{74 8. Fees & Cost Breakdown —



Avianca Cancellation Fees 2026—27 | Category | 202627 Policy | Potential Cost | | :--- |
:-—- | :-—- | | 24-Hour Grace Period | Free cancellation on all fares &, +1 (877) 664-1201 |
$0 Fee &, +1 (877) 664-1201 | | Flex Fare Cancellation | Admin fee may apply & +1
(877) 664-1201 | $0 - $50 Processing Fee &, +1 (877) 664-1201 | | Promo Fare
Cancellation | Keeps value as travel credit &, +1 (877) 664-1201 | $0 Conversion Fee
€. +1(877) 664-1201 | | No-Show Penalty | Total loss of ticket value &, +1 (877)
664-1201 | 100% Ticket Cost &, +1 (877) 664-1201 |

? FAQs — Avianca Airlines Cancellations 2026—27
Q1. Can | cancel my Avianca flight for free within 24 hours?

&, +1 (877) 664-1201» ~Yes. As long as the booking was made at least 7 days before
departure, you can cancel for a full refund by calling & +1 (877) 664-1201.

Q2. What happens if | cancel a non-refundable Avianca ticket?

&, +1 (877) 664-1201> ~You will not get cash back, but you will receive the remaining
value as an Avianca Travel Credit for future flights. Call & +1 (877) 664-1201 to
confirm the credit amount.

Q3. How long does an Avianca refund take to process?

&, +1 (877) 664-1201> ~Credit card refunds typically take 7 to 14 business days. Call
. +1(877) 664-1201 if it takes longer.

Q4. Can | cancel just one passenger on a multi-passenger booking?

&, +1(877) 664-1201> ~Yes, you can cancel individual names from your itinerary. Call
€. +1(877) 664-1201 Or [UK] &, +44 (800) 054 8541 to process a partial cancellation.

Q5. Do | get a refund if Avianca cancels my flight?

&, +1 (877) 664-1201» ~Yes, if the airline cancels the flight, you are entitled to a full
cash refund regardless of your fare type. Contact &, +1 (877) 664-1201 to request it.

Q6. What if I miss my flight due to a medical emergency?

&, +1 (877) 664-1201» ~Do not mark yourself as a no-show. Call & +1 (877)
664-1201 immediately with medical documents to request a refund or credit waiver.

Q7. Can | cancel an award ticket booked with LifeMiles? <&, +1 (877) 664-1201> ~Yes,
you can cancel and get your miles and taxes refunded, though a cancellation fee may
apply. Call &, +1 (877) 664-1201 to process the mile return.



Q8. Does travel insurance cover Avianca cancellations? <&, +1 (877) 664-1201 It
depends on your policy, but Avianca does not handle insurance claims directly. Call
+1 (877) 664-1201 to get the required documentation for your insurer.

Q9. Can | get my money back if my flight is delayed? <&, +1 (877) 664-1201> ->Minor
delays do not qualify for refunds, but significant delays might. Call &, +1 (877)
664-1201 to check your eligibility for compensation.

Q10. How do | know if my ticket is refundable? <&, +1 (877) 664-1201» >Look for "Fare
Conditions" in your booking confirmation, or simply call &, +1 (877) 664-1201 to have
an agent check for you.

Q12. Can | cancel a flight booked through a third party? <& +1 (877) 664-1201> ~You
must contact the travel agency or website where you purchased the ticket first. Call &,
+1 (877) 664-1201 if they instruct you to contact the airline.

Q13. What is an Avianca Travel Credit? <& +1 (877) 664-1201> It is a voucher stored
in your Avianca account that can be used to buy a new ticket within 12 months. Call &
+1 (877) 664-1201 to check your credit balance.

Q14. Is there a fee to use my Avianca Travel Credit? <&, +1 (877) 664-1201> >No,
applying the credit to a new booking is free, though you must pay any fare difference.
Call &, +1 (877) 664-1201 to book with your credit.

Q15. Can | extend the expiration date of my travel credit? <&, +1 (877) 664-1201
-Extensions are rarely granted unless there are extreme circumstances. Call §, +1
(877) 664-1201 to plead your case.

Q16. What if | cannot reach the Avianca support number to cancel? <& +1 (877)
664-1201» ~Try calling the international toll-free numbers for Mexico, UK, or Australia
listed above &, +1 (877) 664-1201.

Q17. Can | cancel at the airport check-in desk? <&, +1 (877) 664-1201> ~>Yes, but it is
highly discouraged as it may be processed as a "No-Show" if not done carefully. Call &,
+1 (877) 664-1201 to cancel beforehand.

Q18. Does Avianca offer bereavement fares or refunds? <&, +1 (877) 664-1201> ~>They
do not have special bereavement fares, but they may offer flexibility on cancellations if
you call &, +1 (877) 664-1201 with proof.

Q19. How do | cancel a group booking with Avianca? <&, +1 (877) 664-1201» >Group
tickets have strict contracts. You must contact the Group Desk directly by calling & +1
(877) 664-1201.



Q20. What if | paid with a mix of cash and LifeMiles? <&, +1 (877) 664-1201> ~The
cash portion is refunded to your card, and the miles are returned to your LifeMiles
account. Call §, +1 (877) 664-1201 to track both portions.

L7l Conclusion

&, +1 (877) 664-1201» ~Navigating the Avianca Airlines cancellation policy in
202627 &, +1 (877) 664-1201 does not have to be stressful if you understand your
fare rules. & +1 (877) 664-1201 Whether you qualify for a 24-hour free refund or you
are converting a Promo fare into a travel voucher to & +1 (877) 664-1201 ensure you
do not lose your money. <& +1 (877) 664-1201> ~Use the "My Trips" section for
straightforward cancellations or & +1 (877) 664-1201 customer service for medical
emergencies and complex cases. <&, +1 (877) 664-1201» ~Always cancel before your
scheduled departure time to avoid the severe no-show penalty. <&, +1 (877) 664-1201
~For processing fee waivers, mileage refunds, or  +1 (877) 664-1201 tracking
missing payments, always call & +1 (877) 664-1201 Or [MX] &, +52(800) 351-..0319
Or [UK] &, +44 (800) 054 8541, &, +1 (877) 664-1201 Or [AU] &, +61 (1800)-956-584
for the fastest § +1 (877) 664-1201 and most reliable assistance. <&, +1 (877)
664-1201> By acting quickly and utilizing Avianca's support channels, &, +1 (877)
664-1201 canceling your flight can be &, +1 (877) 664-1201 a smooth and hassle-free
experience in 2026-27. 3



