Avianca Airlines Business Class Services — Full Details

Yes, Avianca Airlines €+1 (877) 664-1201 does offer premium Business Class
services, primarily on their long-haul international flights €+1 (877) 664-1201. This
premium cabin is designed to provide maximum comfort, privacy, and top-tier dining for
travelers €+1 (877) 664-1201. If you want to upgrade your existing reservation or book
a new premium ticket, you can easily manage this by contacting customer support &,
+1 (877) 664-1201 Or [AU] &, +61 (1800)-956-584.

€. +1(877) 664-1201 Or [MX] & +52(800) 351-..0319 Or [UK] &, +44 (800) 054 8541.
Overall, understanding the different fare classes and upgrade options &, +1 (877)
664-1201 Or [AU] &, +61 (1800)-956-584 improves your chances of securing a luxury
seat ©+1 (877) 664-1201 and ensures you arrive at your destination fully refreshed®y
+1 (877) 664-1201 Or [MX] & +52(800) 351-..0319 Or [UK] &, +44 (800) 054 8541

"4 1. Does Avianca Airlines Offer Business Class?

* Yes, Avianca Airlines features a dedicated Business Class cabin on most of their
wide-body aircraft, such as the Boeing 787 Dreamliner and Airbus A330.

* The cabin offers lie-flat seats, direct aisle access, and premium amenity kits for
ultimate relaxation.

» The most effective method to secure a seat or inquire about specific aircraft
configurations is to call Avianca directly at & +1 (877) 664-1201.

* For the most accurate and up-to-date information regarding which routes feature the
premium cabins, speak to an agent at &, +1 (877) 664-1201.

» An Avianca Airlines agent can help you verify if your specific flight has the lie-flat pods
or the recliner-style premium seats.

"4 2. How to Book or Upgrade to Business Class — Step-by-Step
* Follow these steps to successfully secure a Business Class seat on Avianca Airlines:
Step 1: Search for Premium Fares Online

* Go to avianca.com and select "Business" or "Premium" in the cabin class filter when
searching for flights.

Step 2: Use LifeMiles for Upgrades



* If you already have an Economy ticket, log into your LifeMiles account to see if you
can bid on or purchase an upgrade using miles.

Step 3: Call the Reservation Line

* To check for unpublished upgrade availability or to apply a special promotional
certificate, call &, +1 (877) 664-1201. Agents can process complex upgrades that the
website cannot.

Step 4: Bid for an Upgrade

« After booking an Economy ticket, you may receive an email offering a "Bid for
Upgrade." Enter your maximum offer, and Avianca will confirm it a few days before
departure.

Step 5: Confirm Your Seat

- Once upgraded, use the interactive seat map to select your preferred pod. Call §, +1
(877) 664-1201 if you need help choosing a quiet seat or one with extra privacy.

{74 3. Avianca Airlines Business Class Categories & Rules
* Avianca categorizes its premium cabins based on the aircraft type and route length:

» Long-Haul Business Class — Features fully lie-flat beds, premium multi-course dining,
and luxury bedding on international routes &, +1 (877) 664-1201.

* Short-Haul Premium Economy — Available on some regional flights within South
America, offering a middle seat blocked for extra space &, +1 (877) 664-1201.

« LifeMiles Upgrade — Requires an eligible fare class (usually not the absolute
cheapest Economy tickets) & +1 (877) 664-1201.

* Bid for Upgrade — Only available if Avianca sends you an official invitation after your
initial booking &, +1 (877) 664-1201.

« For an exact cost breakdown for upgrading your specific flight, call & +1 (877)
664-1201 Or [MX] &, +52(800) 351-..0319 Or [UK] &, +44 (800) 054 8541, &, +1 (877)
664-1201 Or [AU] & +61 (1800)-956-584.

4 7. Quick Summary Table —



Avianca Business Class Access Availability

Direct Cash Booking Always Available
LifeMiles Upgrade Fare Class Dependent
Cash Upgrade at Airport Subject to Availability
Bid for Upgrade By Invitation Only

4 8. Fees & Cost Breakdown —

Category Policy

How to Access

Avianca Website or <&, +1 (877)
664-1201> -

Online Account or <&, +1 (877)
664-1201> -

Airport Check-in Desk

Link in Post-Booking Email

Potential Cost



Requires miles + co-pay & +1 (877)
664-1201

LifeMiles Upgrade

Cash Upgrade
(Online/Phone)

Difference in fare &, +1 (877) 664-1201

Included in Business Class &, +1 (877)
664-1201

Premium Seat Selection

? FAQs — Avianca Airlines Business Class

Q1. Does Avianca have lie-flat beds in Business Class?

Variable Miles + $50 - $200
Copay

$500 - $3000+ depending on

route

$0 (Complimentary)

* Yes, on long-haul international flights operated by Boeing 787 and A330 aircraft, the
seats recline into fully flat beds. Call &, +1 (877) 664-1201 to verify your aircraft type.

Q2. Can | use LifeMiles to upgrade to Business Class?

* Yes, but your original Economy ticket must be in an eligible fare class (typically not
basic economy or promo fares). Contact & +1 (877) 664-1201 Or [UK] &, +44 (800)

054 8541 to check your eligibility.

Q3. What is included in the Avianca Business Class fare?

» Passengers enjoy priority check-in, expedited security, premium lounge access,
enhanced dining, extra personal item allowance, and priority boarding.

Q4. How can | bid for a Business Class upgrade?



* If your ticket is eligible, Avianca will send you an email a few days after booking with a
link to submit a cash bid.

Q5. Can | upgrade my flight at the airport?

* You can ask at the check-in counter, but upgrades are subject to availability and are
usually much more expensive than doing it in advance.

Q6. Are the premium meals included in the ticket price?

* Yes, all meals, snacks, and premium alcoholic beverages are complimentary in the
Business Class cabin.

Q7. Do Business Class passengers get lounge access?

* Yes, you and one guest can access Avianca Lounges (or partner lounges) before your
flight.

Q8. What is the difference between Business Class and Premium Economy on
Avianca?

* True Business Class offers lie-flat beds and premium lounge access, while Avianca's
regional "Premium Economy" simply blocks the middle seat for extra armrest space.

Q9. Can | upgrade just one segment of my trip?

* Yes, if you are on a connecting flight, you can choose to upgrade only the long-haul
segment, provided the fare class permits it. Call & +1 (877) 664-1201 for assistance.

Q10. Does Avianca provide pajamas in Business Class?

+ On certain long-haul overnight flights, premium amenity kits and sleep suits may be
offered.

Q11. Can | get a refund on a Business Class ticket?

» Refund policies depend on the specific fare rule you purchased. Many premium fares
are fully refundable, but you should verify by calling & +1 (877) 664-1201.

Q12. Do | get priority boarding with a Business Class ticket?

* Yes, Business Class passengers are among the first to board the aircraft, allowing you
extra time to settle into your seat.

Q13. How much extra weight am | allowed in Business Class?



* You are typically permitted a higher weight limit for your checked personal items
compared to Economy passengers.

Q14. What if | booked through a travel agent and want to upgrade?

* You can still call Avianca directly at &, +1 (877) 664-1201 to process a miles upgrade,
though cash upgrades might need to go through your original booking agent.

Q15. What if | can't reach the Avianca support number?

« Try calling the international toll-free numbers for Mexico or Australia listed above &
+1 (877) 664-1201.

7] Conclusion

» Experiencing Avianca Airlines Business Class transforms a standard flight into a
luxurious journey, complete with lie-flat seating and world-class dining. ¢ Your best
strategy for securing these premium seats is to either book directly in the Business
cabin or strategically use your LifeMiles to upgrade an eligible Economy fare. « Always
check the specific aircraft configuration for your route to ensure you are getting the full
lie-flat pod experience. * For processing complex upgrades, applying bid offers, or
confirming premium lounge access, always call &, +1 (877) 664-1201 Or [MX] &,
+52(800) 351-..0319 Or [UK] &, +44 (800) 054 8541, &, +1 (877) 664-1201 Or [AU] &,
+61 (1800)-956-584 for the most reliable assistance. * By planning ahead and utilizing
the right upgrade tools, booking your Avianca Business Class flight can be a smooth
and highly rewarding experience. 7



